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Understanding Refugee Needs

Presenter, Lynn Sternstein
Platform: Google Meet
Wednesday, February 18, 2026, 10:00 am — 11:30 am

Presenter’s biography:

Lynn Sternstein is the Senior Director of Education & Literacy at Jewish Vocational Service
(JVS) in East Orange, administering the WIOA Title II Literacy grant and Refugee Support
Services program. Over thirteen years at JVS, Lynn has worked with English Language Learners
and US Citizenship applicants from around the world as well as refugees from Haiti, Ukraine,
Russia, Afghanistan, and Iran. Lynn manages a team of Haitian-Creole-speaking staff to address
the needs of a large population of Haitain refugees. JVS provides a range of services in Essex
County, including English for Speakers of Other Languages (ESOL) classes, Adult Basic
Education/GED preparation classes, vocational training including Home Health Aide, Certified

Nursing Assistant, and Pharmacy Technician, Career Services, and Disability Services.

Workshop description:

Who is considered a refugee? As ESOL tutors, you have probably worked with refugees
without knowing it. This workshop will discuss the various populations that fall under the
current ‘Refugee’ designation, with a focus on New Jersey. Gain an understanding of the
nuances that differentiate refugees from immigrants that will help you better understand your
students. Key topic areas: immigration status programs, eligibility for services and benefits, and

the many concerns facing refugees in New Jersey.
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