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Presenter’s biography:

Steven Reid is the Program Manager for Literacy Volunteers Charlottesville/Albemarle in
Charlottesville, Virginia. He currently oversees more than 250 volunteer tutors, providing
training and guidance with curriculum and instruction. In addition to his duties with LVCA,
Steven leads a group of program managers and executive directors from Community-Based
Literacy Organizations from across the Commonwealth of Virginia, focusing on sharing best
practices and providing moral support. He has also taught in Texas, Slovakia, and New
Hampshire. When not helping his volunteers and students, Steven enjoys working with his
local community theater, reading, writing, traveling, and spoiling his two cats, Charlie and

Alistair.

Workshop description:

Pronunciation can be the biggest obstacle for an English language learner trying to
communicate. By understanding what is causing the mispronunciation and what it takes to
overcome it, ESOL teachers can guide their students toward the path of better communication.
Join Steven as he works through some general issues students face with pronunciation in some
of the most common language families. He’ll also be looking at some tips and tricks to use
when addressing those problems. Learn how to “pick your battles” and how to decide what to

correct and what to leave for another day.
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